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Thème : Education et formation à différents niveaux de l'Administration : cerner les 
besoins, assurer la qualité 

Groupe de travail I : La Qualité au service des objectifs des programmes de 
formation.

1. The Certified Public Manager (CPM) Program: Impact on Educational 
Change in the US and Potential for Use as an International Certification for 
Public Managers in Other Countries / BALANOFF, Howard R., 16 p.
2. The Transformational Nature of Web-Based Instructional Mediation: Issues 
Involved for In-Service Public Administration Students / CALISTA, Donald J., 26 
p.
3. South African Public Administration Debate: Academic vs Consulting 
research? / CAMERON, Robert, 28 p.
4. Comments on the theoretical establishment of the evaluating system of the 
public official training / DONG, Mingfa, 22 p.
5. Baseline Report on Grade 10 and Grade 12 Learner Preparedness Study - 
An Executive Summary / du TOIT, Lilla, 32 p.
6. Research on Optimizing the Work in Training for Senior Civil Servants / 
GANG, Qian, 7 p. 7. La formation Comportementale des Cadres Supérieurs de 
l’Administration Publique Portugaise dans le contexte de réforme 
administrative / MADUREIRA, César, 14 p.
8. Gouvernance globale et crise de la gestion publique dans les pays en voie de 
développement : enjeux scientifiques pédagogiques / HARAKAT, Mohamed, 20 
p.
9. The Visual Content Analysis of Textbooks used in Undergraduate Study of 
Public Administration Departments / KARKIN, Naci, 18 p.
10. Public sector education and training in South Africa: assessing needs and 
ensuring quality / KROUKAMP, Hendri, 17 p.
11. The State of Research and Scholarship in Public Administration / KUYE, 
Jerry O., 19 p. - 12. The application and perceived usefulness of web tools in 
the training of future public service officials / MARAIS, L., 19 p.
13. Strategic approach to distance learning in Public Administration / 
MOLCHANOVA, Olga P.; SURIN, Alexey V., 17 p.
14. Human Capital Development in a Complex Learning System : the virtuous 
interaction between individuals, organizations and communities / PILOTTI, 
Luciano; SEDITA, Silvia Rita, 18 p.
15. Évaluer les besoins de formation communs aux médecins de santé 
publique, un enjeu de qualité pour la formation et l’activité professionnelle / 
RIFFAUD, Anne, 11 p.
16. Teaching the practice of Public Administration: Transforming classroom 
learning into work related knowledge / SINDANE A.M., 19 p.
17. Les effets de la gestion prévisionnelle de l’encadrement pédagogique- « 
GPEP » sur les compétences indispensables à la traduction et la transmission 
du savoir. Quelques réflexions à travers l’expérience de l’université algérienne 
TAIBI, Abdelkader, 16 p.
18. Managing Civil Service Training Institutions: lessons learned from Singapore 
/ TESSEMA, Mussie T.; SOETERS, L.; DE GROOT, Gerard; TESFALASSIE, 



Mewael F., 18 p.
19. People in the public service: Training and Ethics in Serbia / TOMIC, Natasa 
M., 22 p. - 20. The Case Study of the Enhancement of Learning through Service 
Learning to Improve the Fit betwenn Education and what is Expected of Job 
Entrants to the Private and Public Sector / VAN HEYNINGEN, Hestelle, 31 p.
21. Content and form of Chinese administration and supervision authorities' 
training / WANG, Yuedong, 9 p.
22. Establishing a multi-disciplinary public policy education and research 
institute in a university — an Australian case study / WILLIAMS, Christopher; 
CRAVEN, Greg, 18 p. - 23. The Investigation of Competence Training Methods 
of China Enterprise Middle-level Manager / WU, Conghuan, 16 p.

Groupe de travail II : Le partenariat Public/Privé et la gestion des entreprises 
(publiques)

1. Current Problems of the Delivery of Waste Collections Services in Slovakia: 
how to improve the management of public-private interface ? / NEMEC, Juraj; 
MAJLINGOVA, Luboslava; SAGAT, Vladimir; SUMPIKOVA, Marketa, 15 p.
2. Training Requirements for Effective Policy Management in Public Enterprises 
in India / MISHRA, R.K. MISHRA, Seeta, 19 p.
3. Assessing Capacity Enhancement needs for Public-Private Paternership in 
Local Government: a case of urban local bodies in Andhra Pradesh (India) / 
POTARAJU, Geeta; BULUSU, Navin, 26 p.

Groupe de travail III : Le secteur public: les conséquences sur les agents de 
l’état.

1. The E-Gov Reform as E-Government and E-Governance: tracing the 
development of ICTs to Differentiate the two electronic dimensions / CALISTA, 
Donald J.; MELITSKI, James, 37 p.
2. The Equalizer Manager: strategies in the public sector / CAVALCANTI, Bianor 
Scelza, 34 p.
3. The Establishment of Non-Departmental Public Body: comparison between 
Japan and Taiwan / CHANG, Shih-Hsien, 16 p.
4. Human Resource Development in the Public Sector of Central and Eastern 
Europe / CHLIVICKAS, Eugenijus, 12 p.
5. An overview of local level community participation in a ten year South African 
democracy: Reason to celebrate? / HOLTZHAUSEN, Natasja, 28 p.
5bis. The Study of Public Sector Reform and Citizen Participation: The Role of 
Information and Communication Technology (ICT) in Taiwan / JAN, Chung-
Yuang, 17 p.
6. Civil Service Reform in Indonesia: a success or failure story ? / IDRUS, 
Muhammad; BASUKI, Johanes, 13 p.
7. Coping with Growing Demands and Resource Constraints in the Public 
Sector - A Practical, Alternative Strategy to Modernize your Service 
Capabilities / LARSEN, Robert D.; STEPHENSON, Ronald J., 29 p.
8. Tackling Cost of Governance in Public Service: the burden of monetisation of 
fringe benefits in Nigeria / NWEKE, Eugene N., 11 p.
9. Urbanization and Governmental Revolution / QI, Li, 12 p.
10. How far have we come ? Integrating women in management in the South 
African Public Service / PENCELIAH, Yogi, 17 p.
11. Turkish Public Administration Reforms: expectations and challenges before 



the European Union Membership / SAVRAN, Ulvi; KAPUCI, Naim, 12 p.
12. Administrative Reform as Adaptive Challenge: selected public leadership 
implications / SCHWELLA, Erwin, 29 p.
13. The Institution Innovation in the «Civil Service Law of the People's Republic 
of China " / SHIMING, Song, 8 p .
14. A Meromorphic Model for Discouraging corruption in organizations / VASIU, 
Ioanna; VASIU, Lucian, 14 p.

Groupe de travail IV : La gouvernance locale et le développement

1. High Expectations, Varying Outcomes: decentralization and participation in 
Brazil, Japan, Russia and Sweden / ANDREWS, Christian W.; de VRIES, 
Michiel, 19 p.
2. The Study of Local Governance and Public-Private Partnership: the cases in 
Taiwan local government / CHANG, Yan-Yi; WANG, Chun-Yuan, 16 p.
3. Five Pillars of Local Governance in Developing Countries / BEKKER, Koos, 
15 p. - 4. Institutional Arrangements for a Development Local Government - a 
case study of South Africa / de VISSER, J.W., 35 p.
5. Pit Agora : a systemic skills empowerment action for fostering local 
development / DI FALCO, Germana; BRUSONI, Manuela; CRUGNOLA, Paolo; 
VECCKI, Veronica, 24 p.
6. Creating New Municipal Organisations in South Africa : are we meeting the 
service delivery challenges / DU PLESSIS, L.M., 28 p.
7. Local Politics and Performance. A Critical Analysis of Urban Governance in 
Istanbul / ELICIN-ARIKAN, Yeseren, 17 p.
8. The Miscarriage of Elected English Regional Assemblies: the future of 
democratic decentralisation after the North East Shouted No ! / GAME, Chris, 
36 p.
9. Actions for Excellence in Intergovernmental Relations in the Milieu of Local 
Government Democratisation in South Africa / GELDENHUYS, Abie J., 18 p.
10. Metropolitican Restructuring in Istanbul : attempts to " integrate " the city 
through local development / GOYMEN, Korel, 17 p.
11. Education and Training of Women for Administration of Local Governance 
and Development under " Panchayat Raj System " in India / HONMODE, 
Jayashree, 14 p .
12. Local Economic Development: a key to developmental challenges and 
problems facing South African municipalities / KOMA, SB; KANYANE, MH, 18 p.
13. Corruption in the Public Sector in South Africa : the evil of all evils / 
KROUKAMP, Hendri, 18 p.
14. Some Considerations on the Reform of Chinese Village-Township System / 
MA, Baocheng, 23 p.
15. Metropolitan Unicity Development in South Africa and Canada : a tale of 
three cities / REDDY, P.S., 59 p.
16. Local Government and the Governance of Metropolitan Areas in Latin 
America / RODRIGUEZ-ACOSTA, Cristina A.; ROSENBAUM, Allan, 12 p.
17. Enhancing Efficiency Levels of Local Administration - by Raising the Levels 
of Committment and Credibility - through the Usage of Information Technology / 
SHARMA, Vinay, 13 p.

Groupe de travail V : L’obligation de rendre compte, la culture et la confiance 
des citoyens.



1. Le déficit de confiance des citoyens et le remède des rapports de 
performance présentés au Parlement dans la perspective d'une culture 
managérielle au sein des administrations : les cas du Canada, de la France et 
de la Suède / BOURGAULT, Jacques, 24 p.
2. Trust and Citizens Perceptions toward Public Institutions in Taiwan / CHEN, 
Jenhei, 28 p. - 3. Trust, Moral Agency, and Governance / GAROFALO, Charles, 
21 p.
4. Using the Endogenous Approach for the Promotion of Good Governance / 
HYLE, Maija, 20 p.
5. Results-Based Governance and Social Equity / JENNINGS, Edward T. Jr., 26 
p.
6. Cultures and Values-Driven Funding for Fighting HIV/AIDS, 40 p.
7. Education and Training at Various Administration Levels: assessing needs, 
ensuring quality / MATHEW, Dolly; VAYUNANDAN, E., 16 p.
8. Using Quality Awards to Improve Public Education and Training / 
MILAKOVICH, Michael E., 21 p.
9. Strategic Partnerships : the creation of a national aids response plan in 
Mozambique / O'BRIEN, Hope M., 28 p.
10. Building a Culture of Trust and Accountability in Governance Process 
through Public Service Reforms: the Nigerian experience / ONU, Godwin, 19 p.
11. Trends of a Decade in Re-Building a Responsible Administrative Culture in 
South Africa: an accountability and ethical consideration / SINDANE, Am, 19 p.

Groupe de travail VI : De nouveaux instruments pour la gestion financière 
publique

1. Pour comprendre les mécanismes du contrôle de l’approvisionnement dans 
les municipalités québécoises / BEAUREGARD, Claude; PROULX, Denis, 16 p.
2. E-Government and Chinese Budget Reform / CAI, Chu Hong, 26 p.
3. E-Government Education and Training needed to Ensure Information 
Quality / CANTONI, Lorenzo; EPPLER, Martin J., 11 p.
4. The Utilisation of Budgetary Systems to Promote Accountability and Service 
Delivery: a South African experience / FOURIE, David, 16 p.
5. Annual Budgeting and Long-Range Planning : is there a fit ? Lessons from 
three case studies / HOU, Yilin, 42 p.
6. • Local public finance, decentralisation and fiscal decentralisation in 
Slovakia / NEMEC, Juraj; BERCIK, Peter; VITEK, Leos, 19 p.
7. Financing eGovernment Business Transactions: empirical estimates of 
willingness to pay / THURMAIER, Kurt; CHEN, Yu-Che, 18 p.
8. Research on Measures of Maintaining Financial Stability for China's Central 
Bank / XU, Jie, 27 p.


