PROGRAMME OF WORKING GROUP |

« Education and Training Programme: aligning missions and quality »

. WORKING GROUP LEADERS:
Co- Chairpersons: Hendri KROUKAMP (South Africa) & Ludmila GAJDOSOVA (Slovakia)
Project DirectorsBlue WOOLDRIDGE (USA)
» Jacobus SWesselsand Lisa C.van Jaarsveldt: The role of higher education in developing and
retaining the best for the public service — a Bd\ftican perspective

» Van Dijk, HG :Selection revisited: A comparative analysis of cide strategies to ensure HRD

« Randhir K.Auluck : Only Skin Deep?: a comparative analysis of the ghmnrole of UK public and
private sector human resource development

e« AM SINDANE : Accountability and ethics in public Administratiamthe Era of Public Management:
Whatever happened to the public interest?

* NatasjaHoltzhausen In search of the best: Experiential learning andrimships as tools in education
and training programmes

 Cheng Ping: The Practice & Confusion of Case Study Teachingkpl&ation & Thinking of
Improvement for Training Quality of Chinese CivileiSant by Sino-European Government
Administration Project Il

e Luni Vermeulen: E-Learning and Beyond

e Blue Wooldridge: Using Management Training and Development to Atteandd Retain the Best in the
Public Service

* TrynaEdwards: A link between Management Training and Effectiveefgovernmental relations: A
case Study

* LorenzoCantoni: Public administration needs the best!

 Nasser Bamdad & Farajollah Rahnavard Interface between Public Organizations and Knoggded
Creator Institutions in Iran

e Michal Gaspar. NO TITLE



PROGRAMME OF WORKING GROUP I

« State-Market Partnerships and Enterprise Management »

W ORKING GROUP L EADERS:

R.K. MISHRA, Chairperson (India)
Paul COLLINS, Project Director (United Kingdom)

Allan COCHRANE : Building the entrepreneurial state: new forms deggrise or new mechanisms of
governance?
R.K.Mishra: Regulation in India: Conformance and Performance

Luminita GabrielaPopescu& Sandu CristiarCuturela : Aspects regarding the changes in the role of
the Government in the economy and society: The Rianeacase

Prof Dr Leon de WFourie: Enhancing Service Delivery by means of Increasest@ner Satisfaction
Through Internal Marketing

Mik STRMECKI : Some Problems of Legal Regulation and Privatisabf Public Services in
Slovenia

David Fourie: The utilisation of Public Private Partnerships tgorRote Black Economic
empowerment: A South African Experience

Mzikayise Shakespear8inza: The changing balance between state and market:céise of
privatisation of state-owned enterprises in SoufficA

SeetaMishra: Reforms in Public Sector and Public Private Pastnier A Case of Andhra Pradesh
State in India

Shih- HsienChang: Public- Private Partnerships and Corporate SoagspRnsibility: Taipei County
Case 2005

Mello, D M & Malan, L P:An Analysis of the Importance of public-Private arships (PPPs) in the
Management of Natural resources in South Africa

Chung-YuangJan and Keng-MingHsu: Review the State-Market Partnerships of Privatirati
Policyin Taiwan: The Case of Chung-hwa Telecom Camyp

Xu Jie: The Features of China’s Government Regulation ian3itory Period --Take Health Care
Industry as Example

GiuseppeGrossi. Governance of Public-Private Corporations in thevigion of local utilities in the
Italian case



PROGRAMME OF WORKING GROUPIII

« Public Sector Reform: peoplein the public service »

. WORKING GROUP L EADERS:

Pan Suk KIM, President (South Korea)
Mohamed CHARIH, Co-Project Director (Canada)
Dele OLOWU, Co-Project Director (The Netherlands)

ChristopheWilliams: Public Service Commissions — why have them in théofmed’ public service?
Comparing National and Sub-national Government egpees in Australia

Haitham Jahrami, GordonMarnoch & Ann Marie Gray: A critical examination of ‘leadership
competencies’ in the context of health services.

HortensiaGORSKI: Information and communication technology (ICT) —dAving force for public
service change

Prisca B.M.Sezi NO TITLE

Song ShiMing: The main Innovating Institutions in "Civil Servideaw of the People's Republic of
China "

MohgaBadran & TarekHatem: Reform in an Egyptian Public Sector OrganizatioateEom Egypt

Wen-shierPeng A Critique of Fred W. Riggs’ Ecology of Public Adnistration

Qian Gang & Liu Jianzhou From The Interior to The Exterior: Background, Pais, and Basic
Characteristics of Local Governmental PerformansseAsment in China

Deirdre O’'Neill : The talent war: Confronting leadership and retentgsues in the Australian Public
Sector

Turksel KayaBensghir & Mete Yildiz: Computer and Information Systems Literacy Certtfaa For
Public Employees: Is ECDL a Solution? An Assessrieain Turkey

DenisOsborne Changing Public Service work cultures and priositi€Rules, results, and relationships

EugenijusChlivickas: Development of the potential of human resourceBublic Sector in the context
of the European Union enlargement

John Gemandze Towards civil service reform with a human face inbsSaharan Africa:
Redeployment not retrenchment (evidence from Caomgro

BamideleOlowu: Rebuilding the African State — Human resource Menagnt Challenges



Howard R.Balanoff: Certified Public Manager Programs: A Significantn@xanion to Academic
Degree Programs for the Professional DevelopmethtEatucation of Public Sector Managers around
the World

Volodymyr Luhowyi,, Svitlana Kalashnikova, & Svitlana Sokolyk: Modern School of Public
Administration — In Search of Key Factors for Sisel he case of Ukraine

L. Lues. The managerial effectiveness of the Public Servitcanager: Challenges for Higher
Education Institutions

ThomasChing-peng Peng On Ideal Type of Senior Civil Service Structure

HeungsukChoi & Chuljoo Lee: Preconditions for IT-led Organizational Performance

Chuang-MingLee: Governance of reengineering administration: TaiwaCC

FORMEZ: Italian experience of supporting and accompanyinthé assessment and improvement of
performance management in public administration

Liu Jianzhou& Qian Gang Performance Assessment in Pubic Sector: Its ThealdBackgrounds,
Main methods and Tendency in China

Pan Sulkim : Performance Management for Government Executives



PROGRAMME OF WORKING GROUP IV

« Local Governance and Development »

I W ORKING GROUP L EADERS:

E.H. VALSAN, Chairperson (Egypt)
P.S. REDDY, Project Director (South Africa)

* Shi-ChulLee: Recent Decentralisation Challenges in Korea: RepertReality and Reshaping
e RenJin: Reform of Central-Local Relationship and Developtm&t_egislation in China
e Zhanbin, Z: China’s Market Economy Development and Reform atdl@overnment Level

» Joshi, P andSingh J M: Challenges and Opportunities for Rural Developm&diministration in
Rajasthan State: An Empirical Study of Danalpuialgéé Panchayat (District Karauli, Rajasthan Statka)

 Vayunandan, E & Mathew, D: Gram Sabha: An Institution of Participatory Goverce for
Development in India

e Bratakusumah, D S:Local Elections: The Indonesian experience
Listed papers:
e Baocheng M A: Several Key issues on China’s New Rural Reconstmict
* Rodriguez - Acosta C A & Rosenbaum A: Decentralization in the Unitary State: Four Latimérican
Cases

* Reddy, P S:Democratic Decentralization and Development in Bd\ftica in the First Decade of Local
Democracy: Quo Vadis?

e Dragos D: Reforming Local Public Administration in the Persfpee of Romania’s Accession to the
European Union: Trends and Obstacles

e De Vries,Michiel: Stability Despite Reforms: structural asymmetitieButch local policy networks

* Du Plessis, L M :Managing Development for Effective Local Governan&ost-democratic challenges
for South Africa

e Massoi L, Njunwa, M, Gibai, E: Tanzania’'s Measures to Strengthen Good Governantiee d ocal
Level: Strengths and Limitations

e Niikawa, T: Developing Municipal Human Resources for PartnerdBovernance : In the Case of
Japanese Local Government Under the DecentralizBeédorm

» Kroukamp, K: Local Economic Development: Contributor Towards &ty Alleviation?
e ElIRawi, M: The Role of Leadership in Local Development: Quéo&ernorate as a case study

e Fikkers, D J: Regional and Local Socio-economic policy ProgramsEurope: Determinants of
Success

» Goymen K: Strategies for Istanbul to Compete/Cooperate f@idal Development in the Context of
the European Union’s Spatial Perspective, 2007-2013



e Cavalcanti, B S; Fernandes C C C andMartins, R B B G: Implementing the Family Grant:
Organization and Management of a Mass Social Pnogie

» Bekker, B: Competency Management for Enhancing Quality in Mipail Service Delivery



PROGRAMME OF WORKING GROUP V

« Accountability, Culture and Trust »

W ORKING GROUP L EADERS:
Melchior POWELL, Chairperson (United States)
O.P. DWIVEDI, Project Director (Canada)
DenisOsborne: The Ethics of Good Governance: A Global ConsensuSarruption

AM Sindane Administrative Culture and accountability: Gatewaysearch of the best for public
service

Young-HoonChoi: Talking About Governance: What Type of It?

RichardNorman: Steering without stifling? Dilemmas of deliveringugrnment services through third
parties

Mauricecouture : Réformes des pratiques de Gestion et instabilitg tlafonction publique en temps
de crise

CeciliaCadena Inostroza: Transparence et I'obligation de rendre compterauricipalités de I'Etat
de Mexico, un défi par venir

Hsiu- ChuHong: The Role of Information in Accountability, Cultuaad Trust

Valiant A. Clapper: Unlearning as a learning strategy: changing inteigeschemes through the
application of counterfactual histories



PROGRAMME OF WORKING GROUP VI

« New Toolsfor Public Financial Management »

W ORKING GROUP L EADERS:

Ximena NUNEZ VEGA, Chairperson (Chile)
Thomas LAUTH, Project Director (United States)

El Hassania: La réforme budgétaire au Maroc

MohamedHarakat : Repenser et reconstruire la réforme des financkligoes dans les pays en voie
de développement : Essai sur la gouvernance fi@emaiu Maroc

GiuseppeGrossi & RiccardoMussari: Accountability and reporting: new developments tiaian
Local Governments

Yves Joncour : La réforme de la gestion budgétaire comme facteudyhamisation des ressources
humaines dans le secteur public en France

K C Cheung Managing Local Finance in China: Issues and Problem

Jiang Yuanfu & Qiao Lina: The outsourcing practice of e-government projeal aost-benefit
analysis

Ma Xiaofang & Wang Jian:E-government and Government Management Innovation

Cai ChunhongThe Pilots and Outlook Analysis to Performance latithgy of China



