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List of papers

WORKSHOPS ON THE CONFERENCE THEME

WORKSHOP I: THE BUILD-UP OF GOVERNMENT STRUCTURES IN CENTRAL
EAST EUROPEAN COUNTRIES: TOWARDS A COMMON EUROPEAN
INSTITUTIONAL PATTERN?

BICHICEAN Gheorghe, DUMITRESCU Luigi, Institut des Sciences Administratives de Roumanie « Paul
Negulescu », ROUMANIE
« Institutions  publiques, Gouvernement et Societé¢ civile dans les pays en voie de
démocratisation :existe-il des vrais modéles démocratiques ? »

TEMMES Markku, University of Helsinki, FINLAND
“A Framework for Comparative Modelling — Comparing Finland, Estonia and Russia”

ZUBEK Radoslaw, London School of Economics and Political Science, UNITED KINGDOM
“Europeanizing from the Centre? Executive Configurations and Transposition of Community
Legislation in Poland”
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WORKSHOP II: THE EUROPEAN ADMINISTRATIVE SPACE: CONVERGENCE
OR DIVERGENCE?

BECK JORGENSEN Torben, University of Copenhagen, DENMARK, BOZEMAN Barry, Georgia Tech,
“Public Values and the EU”

BOELLHOFF Dominik, Max-Planck Project Group, GERMANY
“Developments in Regulatory Regimes-An AngloGerman Comparison on Telecommunications and
Energy”

GRUNOW Dieter, Gerhard Mercator University, GERMANY
"Administrating European policies in the German political administrative system: homogeneous and
heterogeneous dimensions"

KICKERT Walter, HAKVOORT Jan, Department of Public Administration, Erasmus University Rotterdam,
THE NETHERLANDS

“Public Governance in Europe — A Historical-Institutional Tour d ’horizon”

LEVY Roger, Glasgow Caledonian University, UNITED KINGDOM
“Management Reform and the Decentralisation of EU Programme Management”

LONGO Francesco, Public Administration, Health Care and Non Profit Organisation Management Institute,
Bocconi University, ITALY
“Trends in Public Administration Reform and Results in EU Countries”

MICHALOPOULOS Nikos, Ministry of Interior, Public Administration and Decentralization, Efficiency Unit,
GREECE
“Administrative Reform in Europe: The dialectical Coexistence between Convergence and Diversity”

SVERDRUP Ulf, Arena, University of Oslo, NORWAY
“Compliance and conflict resolution in the European Union”

THEDIECK Franz, Hochschule fiir 6ffentliche Verwaltung, GERMANY
“Convergence or Divergence? The Movement towards More Federalism in Europe”
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EGPA STUDY GROUPS

1. INFORMATIZATION IN PUBLIC ADMINISTRATION

BANNISTER Frank, WALSH Neasa, Trinity College, IRELAND
“The Virtual Public Servant. An Overview of Ireland's e-Government Initiatives and its Public
Services Broker”

BEKKERS Victor, Erasmus University Rotterdam, THE NETHERLANDS
“Patterns of virtual organization in the public sector: In search of a contingency approach”

BOOGERS Marcel, VOERMAN Gerrit, WETERINGS Rodney, Tilburg University & University of
Groningen, THE NETHERLANDS
“Surfing citizens and floating voters”

CRIADO GRANDE Ignacio, Complutense University, RAMILO ARAUJO Carmen, Basque County
University, SERNA Miquel Salvador, Pompeu Fabra University, SPAIN
“Research on E-Government: A Proposal of Theoretical Framework”

LEENES Ronald, SVENSSON Jérgen, University of Twente, THE NETHERLANDS
“Adopting E-voting in Europe: context matters”

MEIJER Albert Jacob, Utrecht School of Governance, THE NETHERLANDS
“Parliamentary and Legal Accountability in an Information Age”

PAWLOWSKA Agnieszka, Maria Curie-Sklodowska University, POLAND
“From virtual bureaucracy to e-government — theoretical approach”

PERISTERAS Vassilios, TARAMBANIS Konstantinos, University of Macedonia, MACEDONIA, TSEKOS
Theodore, United Nations Tesaloniki Centre, GREECE
“Realising e-Government: Architected/Centralised versus Interoperable/Decentralised ICTs and
Organizational Development”

RAGETLIE J.P., Utrecht School of Governance, Utrecht University, THE NETHERLANDS
“An auction in Dutch. E-mobilisation as agenda-setting instrument

RESEN Ole, Aalborg University, DENMARK
“Digital delights? Danish developments and experiences with digital government”

SHAHIN Jamal, “Talking about a revolution: The Internet's role in promoting governance at the European
Union level”

SMITH F Colin, Huddersfield University Business School, UNITED KINGDOM, WEBSTER William,
University of Stirling, UNITED KINGDOM
“Digital Television: a New Spatial Presence for Public Administration?”
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2. PRODUCTIVITY AND QUALITY IN THE PUBLIC SECTOR

BEVORT Antoine, Université de Rouen, FRANCE, CHARASSE David
« Réformer I’Etat, nouveaux enjeux, nouveaux défis. Les réformes de 1’Etat en France et aux Pays-
Bas. Performances institutionnelles et Traditions civiques comparées. Le cas des politiques de la ville
a Haarlem et a Rouen »

BJORNHOLT Bente, Aalborg University, DENMARK
“Quality Models — Caught in the House of Politics”

CHRISTENSEN Tom, University of Oslo, LAEGREID Per, University of Bergen, NORWAY
“Trust in government — the relative importance of service satisfaction, political factors and
demography”

DEL PINO Eloisa, Rey Juan Carlos University, SPAIN
“Spanish Citizens and Public Administration: Stereotypes, Perceptions and Trust in a Federalising
System”

DE VRIES Marsha, University of Twente, THE NETHERLANDS
“Legitimacy and public sector quality: how citizens judge the quality of the police”

HARISALO Risto, University of Tampere, STENVALL Jari, University of Lapland, FINLAND
“Citizens’ Trust in Government”

KASTELEIN Johan (Kas), University of Amsterdam, THE NETHERLANDS
“Transparency and Trust. Framework and elements for a chapter on relations between a
transparency aimed modernization strategy and service quality, satisfaction and trust in public
organizations”

KOHT Harald, Oslo University College, NORWAY
“New Public Management in Latvia: Variations in Openness to Customer requests in Public
Agencies”

VAN de WALLE Steven, Public Management Institute, Leuven University, BELGIUM
“Public service performance and trust in government: the problem of causality”

VELDHEER Vie, Social and Cultural Planning Office, THE NETHERLANDS
“Quality of and Satisfaction at the Public Sector in the Netherlands”

VIGODA Eran, YUVAL Fany, The Center of Organizations and Human Resource Management and The
Department of Political Science, The University of Haifa, ISRAEL
“The European Assessment Project of Public Administration. An Israel experience”
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3. PERSONNEL POLICIES

DVORAKOVA Zuzana, University of Economics, Praha, CZECH REPUBIC
“Labor Relations in the Public Services in the Czech Republic”

FARNHAM David, HORTON Sylvia, University of Portsmouth, WHITE Geoff, University of Greenwich,
UNITED KINGDOM
“Staff perticipation and employee involvement in selected public services in Britain: an interim
report”

KEESLER Ian, GIBNEY Jane, Templeton College, University of Oxford, UNITED KINGDOM
“Workplace Learning and Public Service Needs; The case of the UNISON- Borough Partnership
Scheme for Teaching Assistants”

LATTS Gilles Jeannot, Ecole nationale des ponts et chaussées, FRANCE
« L’expérience des « projets de service » dans I’administration frangaise »

NOMDEN Koen, University of Antwerp, BELGIUM, ONNEE-ABBRUCIATI Marie-Laure, CSE
Développement, FRANCE
« Labour relations in European public services : Towards convergence within divergence?”

PARYS Myriam, Catholic University of Leuven, BELGIUM
“Staff participation and involvement in the public sector reform of the Belgian federal government:
the case of the Artemis-enquiry”
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4. PUBLIC FINANCE AND MANAGEMENT

ALTINTAS Hakan, Marmara University, TURKEY
“How can the International Financial Cycle Affect Interactions between Information Technologies
and the New Role of Global Cities?”

FUERTES FUERTES Illuminada, MUNOZ Manuel Illueca, Universitat Jaume I, SPAIN
« Classifications of Governmental Accounting Systems in Europe »

HOGYE Mihaly, Mc FERREN Charles, Center for Public Affairs Studies, Budapest University of Economic
Sciences and Public Administration, HUNGARY
“Local Government Budgeting: The CEE Experience”

OTT Katarina, BAJO Anton, Institute of Public Finance, CROATIA
“Local Government Budgeting in Croatia”

SCHEERS Bram, STERCK Miekatrien, VAN REETH, Wouters, Plubic Management Institute, Catholic
University of Leuven, BELGIUM
“Modernizing Financial Management and Policy Cycles: Building Blocks for a Comparative
Research”™
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5. THE DEVELOPMENT OF CONTRACTUALISATION IN THE PUBLIC SECTOR
SINCE 1980

GIDDINGS Philip, University of Reading, UNITED KINGDOM
“The Ombudsman: Accountability and Contracts”

JAMES Oliver, University of Exeter, UNITED KINGDOM
“Measuring the Performance of Joined-up Government”

TANQUEREL Thierry, University de Geneva, SWITZERLAND
“Le contréle du respect des contrats de prestations en Suisse”
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6. MANAGEMENT AND DELIVERY OF JUSTICE

LANGBROEK Philip, Utrecht University, THE NETHERLANDS
“Unity of law as a product of coordinated jurisprudence by Dutch Administrative Courts”

LORIA Valeri, Tbilisi State University, GEORGIA
“Urgent Issues of Implementing Administrative Justice in Georgia”

PAULIAT Héléne, Université de Limoges, FRANCE, LANGBROEK Philip, Utrecht University, THE
NETHERLANDS, FABRI Marco, University of Bologna, ITALY
“Quality of Justice, a framework for a comparative analysis”

POMAHAC Richard, Charles University Prague, CZECH REPUBLIC
“Transforming Administrative Justice: An indispensable ingredient of the administrative and judicial
reform in the Czech Republic”

VASIU loana, "P. Negulescu" Romanian National Institute of Administrative Sciences, ROMANIA, VASIU
Lucian, Information Security Consultant, ROMANIA
“Privacy Concerns Associated with the Integration of Justice Information Systems in Romania”
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7. LOCAL GOVERNANCE

ALCAUD David, WAINTROP Francoise, Ministére de I'Economie, des Finances et de 1'Industrie, FRANCE
« La territorialisation des politique publiques en France : Le cas des politiques sociales »

ALTINTAS, Hakan, GUREL Nalan, Mamara University, GUREL Ali, High School of Trakya, TURKEY
“Devolution and Decentralization Patterns of Local Government System in Turkey”

DAMGAARD Bodil, Danish National Institute of Social Research, ERNST Lotte, Labour market Consultant,
Coordination Committee of the Municipality of Koge, DENMARK
“Central Sway of Local Governance: Nationaly mandated local partnerships”

DE VRIES Michiel, University of Nijmegen, THE NETHERLANDS
“A Dutch treat. Intergovernmental relations in the Netherlands”

ECKARDT Frank, Bauhaus-Universitdt Weimar, LUTZKY Nicolai, Metropolitana Frankfurt RheinMain,
GERMANY
“Enhancing Regional Cooperation in Frankfurt: The Metropolitan Initiative as a Partnership
between Business and the Public Sector”

ESTAPE I TRIAY Salvador, SANCHEZ de JUAN Joan-Anton, Government of Catalonia, SPAIN
“Improving Local-Regional Levels of Governance: Future Perspectives for the Strategic Development
of Catalonia”

FERRAZ ESTEVES DE ARAUJO Joaquim Filipe, Universidade do Minho, PORTUGAL
« Developments in Portuguese Local Governance »

JENSEN Lotte, NIELSEN David Fjord, University of Copenhagen, DENMARK
“When government strikes back-Assessing new steering tools in Danish social policy”

LUGOBONI Alberto, Lombardia Region, ONGARO Edoardo, Bocconi University and School Management,
ITALY
“Managing multiple interfaces of public and private stakeholders in agricultural policy in the Italian
region of Lombardia: implications for inter-institutional accountability”

MEIJERINK, Sander, Province of Overrijssel, THE NETHERLANDS, VAN HIJUM Eddy, Pricewaterhouse
Coopers
“Multi-level governance in European water resources management”

NEMEC Juraj, University of Economics Prague, Jindfichtiv Hradec, CZECH REPUBLIC, BERCIK Peter,
Ministry of Interior of the SLOVAK REPUBLIC, SAGAT Vladimir, Regional Self-administration
Office Banska Bystrica, SLOVAKIA, VITEK Leos$, Faculty of Management, University of
Economics Prague, Jindfichtiv Hradec, CZECH REPUBLIC
“Decentralisation and Quality of Governance: Selected Issues from the Czech and Slovak Republic”

SCHUPPAN Tino, University of Potsdam, GERMANY
“Integrated Local Government — Steps Towards IT-based Service Delivery in Rural one-Stop-Offices”

VAN DOOREN Wouter, VERSCHUERE Bram, VOETS Joris, WAYENBERG Ellen, BELGIUM
“Flanders’ Central-Local Relation in (R-)Evolution: Local capacity building as an objective of
intergovernmental relations”

VARONE Frédéric, JACOB Steve, TARGE Carol, Catholic University of Louvain, BELGIUM
“Policy Evaluation and Multi-Level Governance: The Case of community Safety ‘Covenants’ in the
Belgian City of Tournai”

VERES Valér, SALAT Levente, Babesbonai University, ROMANIA
« The Role of Central and Local Public Administration in Dynamics of Inter-Ethnic Relations in
Romania”
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VIDLAKOVA Olga, Independant Consultant in Public Administration, FOLPRECHT Jaroslav, Regional
Authority of Pardubice Region, CZECH REPUBLIC
“New Roles of Municipalities and Regions in the Czech Republic: Insights from the Region of
Pardubice”

ZUFFADA Elena, Catholic University Piacenza, CAPERCHIONE Eugenio, University of Modena and
Reggio Emilia, VANDELLI Luciano, Bolognia University, ITALY
“The inter-related roles of the regional and local government in the developing local partnerships
in Italy”
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RESEARCH GROUPS
GROUPES DE RECHERCHE

1. POSTMODERN PUBLIC ADMINISTRATION

CAMPOS Anna Maria, Getulio Vargas Foundation, BRAZIL , AFFONSO DA COSTA Isabel
“Tentative Reflexions for a Postmodern Public Administration Thinking”

CATLAW Thomas J., The George Washington University, USA
“When ‘The People’ Commit Suicide: New Adventures in Post-Mortem Public Administration”

EUN Jae-Ho, Groupe d’Analyse des Politiques Publiques, Ecole Normale Supérieure-Cachan, FRANCE
« Sida et action publique. Le processus définitionnel du changement de politiques »

MILLER Hugh T., Florida Atlantic University, USA
“Accomplishment, epidemiology, and red concrete”

SALIKHOYV Farrukh, Rutgers University, USA
“Public administration and social reality: in search of a link”

SMULLEN Amanda, Erasmus University, THE NETHERLANDS
“Autonomy, Freedom and Independence: the evolution of a family of concepts and their arrival into
the public management arena”

SNELLEN Ignace, Erasmus University Rotterdam, THE NETHERLANDS
“Conciliation of Rationalities: The Essence of Public Administration”

VAN HOUT Eelco J. Th., Tilburg University, THE NETHERLANDS
“Transitory administration”
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2. POLICY CHANGE AND INSTITUIONAL REFORM IN THE PUBLIC SECTOR

ADAMS Félicité, FENGER Menno, VAN PARIDON Kees, Erasmus University Rotterdam, THE
NETHERLANDS
“The Essence of Dynamics: Institutional Crisis, Policy Dynamics and Welfare State Change”

ALINK Fleur, RESODIHARDJO, Sandra, Leiden University, THE NETHERLANDS
“Conservative or Reformative — How trigger events turn around crisis managements’ approach
during institutional crises”

BRANDSEN Taco, University of Tilburg, VAN DEN BRINK Jasper, Inspectorate for Work and Income, THE
NETHERLANDS
“Learning causes policy failure: a preliminary analysis of quasi-market reforms and their remarkably
different outcomes”

BYNANDER Fredrik, Uppsala University, SWEDEN
“The Politics of Crisis Management in Transitional Poland”

DEKKER Sander, Leiden University, THE NETHERLANDS, HANSEN Dan, National Defense College,
SWEDEN
“Learning under Pressure”

HAMMERSCHMID Gerhard, MEYER Renate, Wirtschaftuniversitit Wien, AUSTRIA
“Political change and administrative reform in Austria; First results of a media analysis”

JACOBS Brian, Staffordshire University, UNITED KINGDOM
“Crisis and Change in the National Health Service”

KLEISTRA Yvonne, University of Utrecht, THE NETHERLANDS , MAYER Igor
“System and learning Models of Policy Change: Same Interest, Different Starting Points,
Complementary Questions?”

KUIPERS Sanneke, Leiden University, THE NETHERLANDS
“Cast in Concrete. Belgian Unemployment Insurance from a Neo-Institutional Point of View”

LODGE Martin, ESRC and Department of Government, LSE, UNITED KINGDOM
“Hitting the buffers: institutional change in the regulation of the privatised railways in Britain and
Germany”

NOLL, J.E., Leiden University, THE NETHERLANDS
“Reforming versus Conserving Leadership. The Abolition of Military Conscription in the
Netherlands™

SOZEN Siileyman, Anadolu University, TURKEY
“The Issue of Administrative Reform in Turkey”

STEINER Reto, LADNER Andreas, University of Berne, SWITZERLAND
“Tiggers of Institutional Reforms on the Local Level —Shown Using the Example of the Swiss
Municipalities”

VAN DER MEER Frans-Bauke, KOERTEN Henk, Erasmus University Rotterdam, THE NETHERLANDS
“Dynamics of institutional change in departmental top structures”
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