TED2 Call for participants

Citizensvs. customers

EGPA/NISPACee Second Trans-European Dialogue
6-7 July, 2009,
University of Helsinki, Finland

Treating citizens as customers has been one okelieelements in transforming public
services in Europe. Many public sector innovatibase focused on giving citizens more
voice and more choice, and on giving them the serguality they deserve.

But are we right to reduce the citizen's role tattlof a customer? What have been the
implications of these changes in the public secterthe difference between citizens and
customers a mere conceptual one, or do the difesenun deeper? What is the political,
legal, and economic position of citizens and coresgnwithin the organisation of public
services? Do they have a different position inedéht countries?

At this conference, we invite perspectives from lgubdministration, public management,
political science, law, business and marketing.

What

The Trans-European Dialogue (TED) is an annual scholarly conference organized pintl
by the two key professional associations of PuBlicinistration in Europethe European
Group of Public Administration (EGPA) and theNetwork of Institutes and Schools of
Public Administration in Central and Eastern Europe (NISPAcee). It is a high-level,
focused conference on a timely topic in Public Adistration (PA) that will profit from
bringing together senior experts from differentioeg, thereby facilitating interchange and
discussion across Europe and even including CeAs&a and the Caucasus, which also
belongs to NISPAcee’s area.

Philosophy

Unlike traditional academic conferences, the TERsdoot have a large number of papers.
Instead, experts discuss a small number of papefscantroversial statements. TED also
wants to contribute to a closer collaboration betweesearchers from Central, Eastern and
Western Europe.

Venue

The Second Trans-European Dialogue will be helHetsinki, at the University of Helsinki
Main Building. An accommodation arrangement hasibeade with Hotel Helsinki, which is
five minutes walk from the University. These roomsed to be booked through the local
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organsisers (not directly with the hotel). Detailpthctical information will be sent to
participants in spring 2009.

There is no conference fee. The TED2 programmeided lunches and two receptions on the
6th and 7th of July.

Please note, the TED 2 will be immediately followmdthe IIAS 2009 conference on ‘The
history and future of nationbuilding, the role afibfic administrations, civil servants and
public finances’, which will also be hosted in Helg.

Participation and selection

TED is predominantly an academic conference. Weaveé applications from faculty and
graduate students, as well as from public secewtpioners involved in strategic policy work
or research. The conference is largely based araptadiscussions and a limited number of
presentations.

To be considered for participation, participantsudth not send paper proposals, but:
« A short bibliographical statement, including infation on work or research
experience, and, where applicable, publications.
« Formulate 2-3 questions or statements for the d&on, related to conference topic
(‘Citizens vs. customers’) and briefly motivate wkigu think these questions are
important. These statements will serve as an ifgguhe plenary discussions.

Send these to Katju Holkekdtju.holkeri@vm.f).

Deadline for submission&5 M ar ch 2009.

The organising committee will select participangsapril 5", 2009. We strive for a balanced
representation of participants from Eastern-, Gérdand Western Europe. The number of
participants will be limited to 50.

More information

If you have any questions about the practical giearents please contact:
Katju Holkeri katju.holkeri@vm.f).

The organising committee consist of:
Katju Holkeri (Finnish Ministry of Finance — locatganiser)
Prof. dr. Isabella Proeller (EGPA)
Dr. Katarina Staronova (NISPACee)
Prof. Markku Temmes (University of Helsinki — lo@aganiser)
Dr. Steven Van de Walle (EGPA)
Dr. Laszlé Vass(NISPACee)

Website:http://www.ted-2.0rg
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