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Welcome Messages
On the occasion of the EGPA Conference 2009, we are pleased to welcome you to Malta, where we trust your stay will be both enjoyable and fruitful. We invite you, academics and practitioners, to contribute and to share your knowledge about the topic of “The Public Service: Service Delivery in the Information Age”

Reinventing government in the information age offers public administration academics and practitioners alike the challenge to promote three fundamental principles, namely, that the citizen becomes the central focus in designing government service delivery; that society moves towards embracing the values of catalytic government and community ownership; and that public officials are motivated to think about how to empower citizens to take ownership of community problems by urging them to partner with citizen groups and non-profit  organisations to identify solutions and deliver public services effectively. The integration of these principles with the application of information communications technology (ICT) provides the basis for two essential concepts in modern day government, namely eGovernment and eGovernance. Whilst the focus of eGovernment is on service delivery, eGovernance offers a technology-mediated link between citizens and their governments to reflect over civic communication, policy evolution, and the democratic expression of the citizens’ will. This denotes a major challenge for all those who are involved with public administration.

The EGPA 2009 conference provides an exceptional occasion to examine issues related to reinventing government in the information age to see whether ICT has achieved a significant paradigm shift in public service delivery and the political process; the extent that governments have taken advantage of the transformational potential of ICT and moved towards seamless government; the degree that governments are taking advantage of the interactive features of the World Wide Web to improve service delivery, democratic responsiveness, and public outreach; and the long-term consequences of electronic government for service delivery, democratic responsiveness, and public attitudes.

We are confident that the plenary sessions, study groups, and workshops will be both informative and stimulating. Your active participation in the discussions will provide a window into the future trends of public administration management and ensure that appropriate conclusions are made.

Mr. Alfred Camilleri

Chairman of the Organising Committee
We are pleased to welcome you in St Julian’s - Malta for the 31st EGPA Conference on the theme:  The Public Service: Service Delivery in the Information Age. This theme is particularly relevant for our administrations. 

EGPA Conference is always starting with an intensive PhD seminar which is always very well attended and appreciated by the young researchers. The EAPAA meetings also take place just prior the opening of the Conference itself. Both events are very important for the Public Administration Education and Training and directly related to the future. We will also inaugurate the PhD Students and Education platform during the Conference. 

The EGPA Permanent Practitioner Group and the Permanent Study Groups will convene and address specific issues relative to the main theme. 

The Host Country Panel is the occasion to learn from the Maltese experience in implementing and transforming the Public Service through E-government.
The Mediterranean Panel will offer the opportunity to draw attention to the Euro-Mediterranean Public Management Perspectives.

During EGPA 2009, EUPAN-EGPA Cooperation will be underlined and strengthened.
Next year, EGPA will celebrate its 35th Anniversary and during the week, we will have good opportunities to discuss the first steps for the future. 

On behalf of EGPA, I wish you all a fruitful and successful conference in St Julian’s, a warm hosting country in the true heart of the Mediterranean and an unique place to enjoy post conference tours.
Prof. Dr. Geert Bouckaert

EGPA President
General Programme
Tuesday, 1st September 2009
08.30 – 20.00
Pre-Conference Meeting - EGPA PhD Seminar

Chairs: Prof. Dr. Christoph Reichard (Potsdam University) Prof. Dr Edward Warrington (Malta University), Dr. Emanuel Camilleri (Malta)

EAPAA Meetings:
Tuesday, 1st September 2009

15.00 – 18.00
EAPAA Accreditation Committee Meeting (closed)
Wednesday, 2 September 2009
09.30 – 11.30
EAPAA General Assembly 
Wednesday, 2 September 2009
10.30 – 17.00
Registration of Participants

12.00 – 14.00
EGPA Study Groups Directors Meeting

14.00 – 16.00
Opening session & Keynote Speakers

16.00 – 16.30
Coffee Break

16.30 – 18.30
Workshop on the theme and Study Groups’ sessions
20.30                    
Reception (dress code: smart casual)

Thursday, 3 September 2009
09.00 – 10.30
Host Country Panel

10.30 – 11.00
Coffee Break

11.00 – 12.30
Workshop on the theme and Study Groups’ Session

12.00 – 14.00
EGPA Steering Committee Meeting

12.30 – 14.00
Lunch Break

14.00 – 16.00
Workshop on the theme and Study Groups’ Sessions

16.00 – 16.30
Coffee Break

16.30 – 18.30
Workshop on the theme and Study Groups’ Sessions

20.30                   
Gala Dinner (dress code: lounge)

Friday, 4 September 2009
08.30 – 10.00
Mediterranean Panel and Study Groups’ Sessions

10.00 – 10.30
Coffee Break

10.30 – 12.30
Study Groups’ Sessions

10.30 – 12.30
Platform for European Journals’ Editors 

12.15 - 13.15
Malta Enterprise Presentation
12.30 – 14.00
Lunch Break 
14.00 – 16.00
EGPA Annual General Assembly and Closing Ceremony

14.00 – 19.00
COST meeting
16.30                   
Reception

Saturday, 5 September 2009
Excursion
Pre Conference Seminar for PhD Students – Tuesday, 1 September
Chairs: 
Prof. Christoph Reichard (Potsdam University), Dr. Edward Warrington (University of Malta) 
and Dr. Emanuel Camilleri (Malta)
	Session and time
	Presenter
	Topic
	Discussant

	Session 1

08.30 – 10.45
	Official Opening of the Pre Conference Seminar - Prof. Geert Bouckaert

Introductory Comments : 

Christoph Reichard, Edward Warrington, Emanuel Camilleri

	
	Joerg Roeber, Zeppelin Uni, Friedrichshafen; Germany
	Urban Crisis Situations and its Implications for Urban Governance
	Katja Schwanke

	
	Mirja Jelen, Potsdam Uni, Germany
	Strategic Management in the Public Sector - an Empirical Study of the Implementation Status in Germany’s Biggest Cities
	Daniel Piazza (& al)

	10.45 – 11.00     Coffee Break

	Session 2

11.00 – 13.00
	Isabell Egger-Peitler, Wirtschafts-Uni Wien, Austria
	Public Service Motivation and its implication on the reception of HRM reforms
	Karolien van Dorpe

	
	Karolien van Dorpe, KU Leuven, Belgium
	Shifts in the identities of senior civil servants
	Radmila Milkovic-Rasmussen

	13.00 – 14.00    Lunch Break

	Session 3

14.00 – 16.00
	Alexander Kroll, Potsdam Uni, Germany
	Performance leadership: towards an individualist approach to explain performance information use
	Etienne Huber

	
	Etienne Huber, Uni Bern, Switzerland
	Agency Performance in Switzerland: An Outline
	Mirja Jelen

	16.00 – 16.15    Coffee Break

	Session 4

16.15 – 19.15
	Daniel Piazza, Gabrielle Wanzenried, Maurice Pedergnana ( Uni St. Gallen and Uni Luzern, Switzerland)
	Board and Executive Compensation in State-Owned Banks - Empirical Evidence for Switzerland
	Isabell Egger-Peitler

	
	Radmila Milkovic Rasmussen, Uni Roskilde, Denmark
	Enabling network coordination: with or without network identity?
	Jörg Röber

	
	Katja Schwanke, Uni St. Gallen, Switzerland
	Lost in communication? Communication between politicians and public managers. Findings of the communication networks from political and administrative elites in Germany
	Alexander Kroll

	19.15                 Summing-up, Concluding Remarks and Cocktail


EGPA 2009 Conference – Opening Ceremony – Wednesday, 2 September
Welcome by 
Mr. Herald Bonnici, Director, Ministry of Finance, the Economy and Investment (MFEI), Deputy Chairperson Organising Committee 

Speech by 
Dr. Jason Azzopardi, Parliamentary Secretary, Ministry of Finance, the Economy and Investment (MFEI)

Speech by 
Dr. Goldwin Grima, Principal Permanent Secretary, Head of the Public Service
Speech by 
Mr. Rolet Loretan, International Institute of Administrative Sciences (IIAS)
Speech by 
Prof Dr. Geert Bouckaert, European Group for Public Administration (EGPA)

Keynote speakers:

Prof Edward de Bono, Malta

Prof. Helen Margetts, Oxford University
Discussion
Workshop on the theme: Reinventing Government in the Information Age
Chairpersons: 
Mr. Alfred Camilleri, Permanent Secretary MFEI (Malta) 
&   Dr.Philip Von Brockdorff , Head of the Centre for Policy, Research and Training (Malta)
	Wednesday, 2 September

	16.30 – 18.30
	· Introduction
· Carmine Bianchi, University of Palermo (Italy) Tailoring Planning & Control Systems to Customer Satisfaction in the Public Sector
· Syeda Amna Rizvi & Uzma Habib,  Graduate School of Management, Islamabad (Pakistan) Stumbling-Blocks in Implementing New Information Superhighway in Pakistan: An E-Governance



	Thursday, 3 September

	11.00 – 12.30
	· Tarmo Kalvet,  Institute of Public Administration, Tallinn (Estonia), Successful E-Government in Estonia: Towards the Explanatory Framework
· Mesut Özyavuz, Council of Europe, Council of Europe Multiservice Assistant: one stop shop



	14.00 – 16.00
	· Hiroko Kudo, Chuo University, Japan, Role and function of CIO in Public Sector: why it is necessary to have a mediator? Lessons from Japanese experiences
· Conclusion



Host Country Panel

Thursday, 3 September 2009

09.00-10.30
Transforming Public Service Delivery through e-Government
Mr. Claudio Grech (Chairman, Malta Information Technology Agency - MITA)
Transforming Public Service Delivery through e-Government: The Malta perspective
Mr. John Vassallo (Vice President for EU Affairs and Associate General Counsel, Microsoft Corporation); 

………………………………………………….(TBA)
Mr. Ugo Govigli (CEO, NEC Italia) 

How NEC has helped the public sector in Italy – Practical Solutions
Mediterranean Panel 
Friday, 4 September 2009
08.30-10.00
Ms Helga Mizzi - Director (External Relations and Mediterranean Affairs), Ministry of Foreign Affairs, Malta

Euro-Mediterranean Partnership and the Union for the Mediterranean: Malta’s Role
Prof. Robert Fouchet - Directeur IMPGT, Université Paul Cézanne, France

Perspectives on Euro Mediterranean Public Management Dialogue  

Prof. Ghazi Gherairi - Professor, University of Tunis, Tunisia 

Perspectives on Euro Mediterranean Public Management Dialogue 

Invitation to the 2nd MED – Portoroz-Piran 
Malta Enterprise Presentation
Friday, 4 September 2009
12.15-13.15

Inġ Joseph P Sammut, Chief Officer – Strategy. Knowledge Management and Innovation, Malta Enterprise

‘Incentivising Research and Development through the Public Sector’

About Malta Enterprise: Malta Enterprise is the Maltese Government’s agency responsible for the promotion of foreign investment, industrial development and enterprise support in Malta. It aims at sustaining Malta’s competitiveness as an investment location and at creating the right environment for successful enterprise.  Malta Enterprise offers advice to those seeking to learn more about the island’s many business and investment opportunities. For more information please visit www.maltaenterprise.com.
Study Group 1

E-Government (Information and Communication Technologies in Public Administration)

Chairs: Dr. Frank Bannister, Trinity College (Ireland) & Dr. Albert Meijer, Utrecht University 
(The Netherlands)

	Wednesday, 2 September

	09.00 – 14.00
	PhD Symposium 

Comments by Karl Löfgren, William Webster, Arthur Edwards, Frank Bannister and

Albert Meijer

· Catalan Vrabie: Just do IT

· Guido van Os: A theoretical framework of the empirical comparative research of the steering of e-government activities in four Western European countries

· Sabine Rotthier: eGov at Flemish municipalities: A model for empirical research.

· Andres Dijkshoorn: Local electronic service delivery: the variation explained?

· Charlotte Van Ooijen: Legitimacy Issues Regarding Citizen Surveillance: The case of ANPR-technology in Dutch policing

· Stephan Grimmelikhuijsen: Does transparency of political decision-making support trust?

· Stefan Soeparman: Diagnose Treatment Combinations: helping or housebreaking the health care provider


	16.30 – 18.30
	Session 1 

Comments by Albert Meijer

· Opening and introduction

· Rebecca Orelli, Padovani E. Scorsone E: E-government, accountability, and performance: a comparative analysis between European governments

· William Webster: The Surveillance Principle: Public Services in the Information Age

· Tino Schuppan: New Options for Outsourcing in the e-Government Age?


	Thursday, 3 September 

	11.00 – 12.30
	Session 2 
Comments by Marcel Thaens
· Arthur Edwards: The outline presence of boroughs

· Heugshuk Choi and Kyungsoo Lee: Efficacy of e-Participation and Mobilization of Bias

· Shaobin Yu: Interaction in the information era: Chinese government faces new challenges brought by internet communication



	14.00 – 16.00
	Session 3 
Comments by Antti Syväjärvi
· Birgit Jaeger: User-Driven Innovation in the Public Service Delivery

· Albert Meijer: Let them answer each others’ questions! Government facilitates public service support structures.

· J. Brouwers, Hein Duivenboden and Marcel Thaens: Benefits of a Triple Helix: The stiumulation of ICT innovation at a regional level.
· Ana Waksberg-Guerrini, Eduard Aibar, Albert Batlle: Is web-based integrated government-citizen interaction reshaping the organizational dynamics of public administrations?: A comparative empirical study on “Virtual Agencies”


	16.30 – 18.30
	Session 4 
Comments by Hein van Duivenboden

· Hiroshi Togo, Kosei Enomoto and Takaya Kawamura: Changes in the Relationship between Citizens and Municipal government Mediated by Community Media – A Case Study of Civic Committee for Environment operated by Yatsushiro Municipal Government

· Charlotte van Ooijen: Legitimacy Issues Regarding Citizen Surveillance: The case of ANPR-technology in Dutch policing

· Stephan Grimmelikhuijsen: Does transparency of political decision-making support trust?

· Jongsoo Park and Kwangrae Cho: Declining Public Trust and Potential Prospects of Social Media in the Government Public Relations: Utilization of Social Media in Seoul Metropolitan Government


	Friday, 4 September

	08.30 – 10.00
	Session 5 
Comments by Arthur Edwards

· Antti Syväjärvi,Jari Stenvall, Jari Stenvall, Ilpo Laitinen, Risto Harisalo: Information management as function of data mining and ict in city governance

· Glenn Vancauwenberghe and Joep Crompvoets, Danny Vandenbroucke, Ezra Dessers and Geert Bouckaert: A network perspective on Spatial Data Infrastructures: Application to a sub-national SDI in Belgium (Flanders)

· Frank Bannister and Regina Connolly: New problems for old? An exploration of e- governance.


	10.30 – 12.30
	Session 6 
Comments by Frank Bannister

· Ignacio Criado: Public Administration in the Age of the Web 2.0. How and What for Public Managers and Agencies are Blogging?

· Mete Yildz, Ugur Sadioglu and Ramazan Altinok: Exchange of experıences and know-how on e-government: The Turkısh case

· Stefan Soeparman: Diagnose Treatment Combinations: helping or housebreaking the health care provider.

· Closing remarks



Study Group 2

Performance in Public Sector

Chairs: Dr. Steven Van de Walle, Erasmus Universiteit Rotterdam (The Netherlands), 
Dr. Wouter van Dooren, University of Antwerp (Belgium) 
& Dr. Kai Wegrich, Hertie School of Governance (Germany)
	Wednesday, 2 September

	16.30 - 18.30
	Session 1

Welcome and introduction

Åge Johnsen


Performance information and public policy: Why do bad results get all attention?



	Thursday, 3 September

	11.00 - 12.30
	Session 2

· Kathrin Frey: The Role of Performance Information in Legislative Reforms in Switzerland

· Eric A. Scorsone & Simona Zambelli
: Competing Values and the Definition of Government Performance: Insights from the 2008 USA and UK Financial Bailout Programs

· Jarmo Vakkuri: Interpretive schemes in public sector performance – Measurement problems generating managerial action in Finnish local government



	14.00 - 16.00
	Session 3

· Emanuele Padovani, Ana Yetano & Rebecca Levy Orelli: Municipal Performance Measurement in Practice: Which Factors Matter?

· Paola Mattei: Performance Management and Welfare Services in the UK

· Salvatore Russo & Emidia Vagnoni: Does performance rhyme with governance? Some critical outlines of measurement systems in Italian public healthcare sector



	16.30 - 18.30
	Session 4

· Anniina Autero: Problem of Performance Coherence In Finnish Fire Safety Policy

· Gordon Marnoch: Intent and execution in the construction of performance stories by police services – the annual reports of the police services of Northern Ireland, New Zealand, Chicago and London compared

· Stefan Soeparman, Gabriel van den Brink & Casper Geurtz: Addressing the baseline or the frontline? A case study on the multifaceted character of credible police performance

· Mid conference review


	Friday, 4 September

	08.30 - 10.00


	Session 5

· Hiroko Kudo: Evaluation of individual policy and of organizational performance: will evaluation of “Manifesto” related plan in local government be a future model in Japan?

· Maarja Beerkens-Soo: The effectiveness of management practices in the knowledge sector: Evidence form Australian Universities

· Christopher Pollitt & Peter Hupe: Talking governance: The role of magic concepts


	10.30 - 12.30
	Session 6

· Claus Drejer: Enlightenment, performance and power: A genealogy of disciplinary technologies and teaching in the Danish Primary School

· Geert Bouckaert & John Halligan: Formulating performance systems: The roles of performance and trust

Research agenda- identification of trends

Information about next year’s conference


Study Group 3

Personnel Policies

Chairs: Prof. Dr. Annie Hondeghem, K.U.Leuven (Belgium), 
Prof. Dr. Peter Leisink (The Netherlands);

Dr. Sylvia Horton  & Prof. Dr. David Farnham, University of Portsmouth (UK)

	Wednesday, 2 September

	16.30 – 18.30
	Leadership and senior civil service
Chair: Sylvia Horton

· Karolien van Dorpe & al. - Belgium: Assessing the Belgian mandate system from an international comparative perspective: the Belgian case
· Trui Steen – NL: Leading for the future, leaders of the future: Analyzing opportunities and challenges for the Dutch Senior civil service
· Diana-Camelia Iancu & Mihai Ungureanu – Romania: A public choice approach to the selection of bureaucrats in Romania



	Thursday, 3 September 

	11.00 – 12.30
	Diversity and HRM

Chair: Peter Leisink

· Sandra Groeneveld – NL: Does diversity management make the difference?
· Geoff White & David Farnham – UK: Rewarding leaders in the UK public services: copying the private sector or compounding their mistakes?


	14.00 – 16.00
	Leadership, public service motivation and public identity

Chair: Annie Hondeghem

· Ditte Hovelso Jensen – Denmark: Towards an expansion of the theoretical model of the relationship between transformational leadership and Public Service Motivation.
· Wouter Vandenabeele – Belgium: Crowding out or crowding in: the relationship between leadership behaviour and public service motivation in the European Commission
· Yves Emery & Carola Wyser – Switzerland: Identities of public sector employees as a source of inspiration for differentiating HRM practices: the Swiss case


	16.30 – 18.30
	Leadership and professional performance

Chair: David Farnham

· Turo Virtanen – Finland: Transformational leadership and commitment to concepts in knowledge creation

· Lotte Bogh Andersen & Christian Botcher Jensen – DK: Regulation researchers: crowding in or crowding out?

· Eva Knies & Peter Leisink – NL: People management activities of police and healthcare middle managers

· Bram Steijn & Joris van der Voet – NL: Supervisors in the Dutch public sector and their impact on employees


	Friday, 4 September

	08.30 – 10.00
	Management and leadership development

Chair: Annie Hondeghem
· Eva Limbach – Estonia: Leadership selection and development in Estonia.
· Patrick McGurk – UK: Contingent outcomes of management and leadership development in public service organizations
· Bruno Broucker – Belgium: Taking the ‘transfer of knowledge’ debate a step forward. Prioritising transfer stimulating conditions.



	10.30 -12.30
	Leadership autonomy, HRM and performance in municipalities

Chair: Peter Leisink

· Morten Balle Hansen – DK: Success in Organizational Change Processes. Structure versus Leadership
· Nele Peters, Ria Janvier & Wouter Van Dooren – Belgium: Autonomy in local personnel policy
· Brenda Vermeeren, Ben Kuipers & Bram Steijn – NL: Human Resource Management and performance of public organizations: a study of HRM, Employee Attitude and Behavior and Quality of Dutch municipalities



Study Group 4

Local Governance and Democracy

Chairs: Dr. Jochen Franzke, University of Potsdam (Germany); Dr. Linze Schaap, Tilburg University (The Netherlands); Dr. Colin Copus, De Montfort University (United Kingdom); Dr. José Manuel Ruano de La Fuente, Universidad Complutense Madrid (Spain) 
	Wednesday, 2 September

	16.35 – 17.35
	Welcome and Introduction (Jochen Franzke) 
Panel I - Challenges for Local Public Services
Chair: Jochen Franzke

(First session)

Discussant: Tomas Bergström

· Vuokko Niiranen/Minna Kaarakainen/Eija Tolonen/Juha Kinnunen: Reform, Adaptation or Implementation – Challenges for Local Public Services

· Miguel Angelo Vilela Rodrigues/Joaquim Filipe Ferraz Esteves de Araújo/António Fernando Tavares: Municipal Service Delivery: The Role of Transaction Costs in the Choice between Alternative Governance Mechanisms

· Dario Cavenago/Elisabetta Marafioti/Laura Mariani/Benedetta Trivellato: Network Governance and Evaluation in Local Public Services: A Bibliometric Literature Review


	17.35 – 18.35
	(Second session)

Discussant: Colin Copus

· Kristof Steyvers/Herwig Reynaert/Koenraad de Ceuninck: Metropolitan Inequality and Governance in Belgium: Spatial Dimensions in Public Service Delivery?

· Alessandro Hinna/Fabio Monteduro/Luca Gnan/Roberto Ferrari/Scarozza Danila: The Public Governance Perspective of Management Practices. Stakeholder Involvement, Quality and Sustainability Tools Adaption. Evidence in Local Public Utilities

· Martin Laffin: The Limits of Local Governance: Has Local Social Housing Provision been nationalized in England?



	Thursday, 3 September

	11.00 – 12.30
	Panel II - Local Administrative Reforms
Chair: José Manuel Ruano de la Fuente

(First Session)

Discussant: Marcel Boogers

· Kuno Schedler/Ralf-Eckhard Türke/Heiko Eckert: Governance of the City of Baden, Switzerland

· Gissur Ó Erlingsson/Jörgen Ödalen: How Should Local Government Be Organized?

· José Manuel Ruano de la Fuente: E-government Strategies in Spanish local govern-ments

· Pekka Juntunen/Jaana Leinonen: PARAS & PEST – Exploring Affective Factors in the Planning Stage of Local Government Reform



	14.00 – 15.00
	(Second Session)

Discussant: NN

· David Špaček: Quality Criteria of Czech Municipal Offices – Views of their Employees

· Peter Santesson-Wilson: Are Local Tax Hikes Contagious? Diffusion Effects of Local Income Tax Rates in Sweden

· Hiroko Kudo: Between Federal System and Decentralized-unitary System: An Attempt to Introduce a “Regional” System in Japan


	15.30 – 16.15
	Panel III - Governance/Reinventing Local Government

Chair: Colin Copus

(First Session)

Discussant: Linze Schaap

· Colin Copus/Chris Game: Scale, Democracy, Toponymy: Three measures of the destruction, rather than reinvention, of English local government
· Ulrik Kjaer/Ulf Hjelmar/Asmus Olsen: Municipal Amalgamations and the Democratic Functioning of Local Councils: The Danish 2007 Structural Reform as Case
· Cristi Iftene: Reinventing Governance: More or Less Autonomy?



	16.15 – 18.30
	(Second Session)

Discussant: NN

· Tanja Matikainen: Local Government Reform in Finland: The Project to Restructure Local Government and Services

· Marcel Boogers/Julien van Ostaaijen: Who’s The Boss in Oss? Power Structures in Local Governance Networks in a Small Dutch City

· Linze Schaap/Leon van den Dool/Merlijn van Hulst: A friendly visit: Innovation in Local Performance Assessment. Learning from Local Government Performance

· Georg Sootla/Kersten Kattai: Impacts of Voluntary Amalgamations on the Structure of Municipal Governance



	Friday, 4 September

	08.30 – 09.40
	Panel IV - New Forms of Local Democracy

Chair: Linze Schaap

(First Session)
Discussant: Jochen Franzke

· Annika Agger/Karl Löfgren: New Models of Local Democracy. A Comparative Assessment of Democratic Citizen Advisory Panels

· Casper Geurtz/Ted van de Wijdeven: Making Local Citizen Participation Work? The Challenging Search for New Forms of Local Democracy in The Netherlands

· Gerard Drosterij: The Governance Bias: The Search for ‘Good Governance’ by Considering Local Projects on Civic Participation in The Netherlands



	09.40 – 11.15
	(Second Session)

Discussant: José Manuel Ruano de la Fuente

· Belisa Marochi: Inclusion and Representation: Claim-making in local governance networks
· Niels Karsten: Explaining and Justifying Authoritative Decisions, Siting Controversial Facilities for the Homeless in Rotterdam
· Ulf Hjelmar/Asmus Olsen/Lene Holm Pedersen: Should I stay or Should I Go Now? Voluntary Retirement from Danish Local Governments
· Cláudia C. Silva Costa/Pedro J. Camões: The Impact of Fiscal Decisions on Local Elections: An Exploratory Study of Portugal 


	11.30 – 12.30
	Final conclusion, theme of next year, preparation of publications 

All study directors




Study Group 5

Intergovernmental Relations

Chairs: Prof. Dr. Edoardo Ongaro, Università Bocconi (Italy); Dr. Ellen Wayenberg, University College Ghent, (Belgium) & Prof. Dr. Andrew Massey, University of Exeter, (UK)

	Thursday, 3 September

	11.00-12.30


	First session 

Opening of the works (by the Study Group Co-Chairs)

· Jostein Askim (University of Oslo), Anne Lise Fimreite (University of Bergen), Alice Moseley (University of Exeter) and Lene Holm Pedersen (Danish Institute of Governmental Research) “Joining up the welfare state: towards a model of intergovernmental partnership?”

· Marco Mazzarella (Università Sant’Anna of Pisa) “Intergovernmentalism: intergovernmental partnership and managing intergovernmental relations globally”

· Minna Kaarakainen (University of Kuopio) “Steering mechanisms and relationship between municipalities and state – Role of the municipality in local administration”


	14.00-16.00


	Second session 

· António F. Tavares (University of Minho) “The Formation of Regional Special Districts: Why do local governments join multilateral organizations for service delivery?”

· Pedro J. Camões (University of Minho)  “Hard Budget Constraint and the Design of Transfer Systems: The Softening Effect the Discretionary Grants”
· Helena Tolkki, Emilia Valkonen, Arto Haveri, Jenni Airaksinen (university of Tampere) “Legitimacy of Decision-making in Nordic Regional Development Networks”



	16.30-18.30


	Third session 

· Koenraad Marchand (Vrije Universiteit Brussel) “Implementing Leipzig: urban development as part of an European governance framework”

· Helena Tolkki, Emilia Valkonen, Arto Haveri, Jenni Airaksinen (university of Tampere) “Governance in regional development ― between regulation and self-regulation”

· Johan Quist and Martin Fransson (Karlstad University) “Whole-of-government in Sweden”



	Friday, 4 September 

	8.30-10.00


	Fourth session 

· Peter Carroll (University of Tasmania) ‘Managing international, intergovernmental activities: a literature review and the need for research by scholars of public administration’

· Nadia Carboni (University of Bologna at Forlì) "Intergovernmental relations in health care: a European or National ground battle?" 

· Adrian Kay  (University of Salford) "Health policy diplomacy in the OECD"

	10.30-12.30


	Fifth session
· Dorte Salskov-Iversen (Copenhagen Business School) "Transnationalization: a managerial resource for local public managers?"
· Peter Carroll (University of Tasmania) "The issues faced by Australian agencies in managing globally"
Sixth Session - Concluding remarks and future prospects (by the Study Group Co-Chairs). 




Study Group 6

Governance of Public Sector Organizations

Chairs: Prof. Dr. Per Laegreid, University of Bergen (Norway); 
Prof. Dr. Koen Verhoest, K.U.Leuven (Belgium) 

& Prof. Dr. Werner Jann, University of Potsdam (Germany)
	Wednesday, 2 September

	16.30 – 18.30
	Opening session 1 of the Study Group VI: Models of administrative reforms in public

sector organisation
· Tom Christensen, Per Lægreid: Democracy and administrative policy: contrasting elements of NPM and post-NPM

· Haldor Byrkjeflot and Paul du Gay: Bureaucracy; an idea whose time has come (again) 
· Hanne Foss Hansen and Torben Beck Jørgensen: The Danish public administration model and the challenges of globalisation 


	Thursday, 3 September

	11.00 – 12.30
	Study Group Session 2: Longitudinal perspectives on public sector organisation and

administrative reforms
· Sandra van Thiel & CRIPO team: The rise of executive agencies: comparing the agencification of 25 tasks in 21 countries
· Külli Sarapuu: Development of Institutional Structure in Estonia: dynamics in the core of government 1989-2009 

· Patrik Hall, Tom Nilsson and Karl Löfgren: Can bureau-shaping theory explain organisational change in public sector organisations? 


	14.00 – 16.00
	Study Group session 3: Models of administrative reform in social service organisations
· Sílvia M. Mendes; António F. Tavares; Joaquim F. Araújo: Reforming Health Care Service Delivery: Exploring New Models of Organisation in the NHS and their Implications on Autonomy and Control
· Gianluca Veronesi and Kevin Keasey: Decentralisation, stakeholder involvement and quality: A look at the National Health Service (NHS)

· Johan Quist and Anna Pauloff: Centralisation and Specialisation in Swedish Public Administration


	16.30 – 18.30
	Study Group session 4: Autonomy, control and administrative reforms

· Dario Barbieri; Paolo Fedele; Davide Galli and Edoardo Ongaro: Determinants of autonomy in Italian agencies

· Vitalis Nakrošis and Žilvinas Martinaitis: The setting up, autonomy, control and performance of the Lithuanian public sector organisations: tentative findings and suggestions for further research

· Karin Steigenberger, Gerhard Hammerschmid: Public Corporate Governance in a Country with a Pronounced Administrative Law Tradition - Current empirical findings from Austria


	Friday, 4 September

	08.30 – 10.00
	Study Group session 5: Coordination and administrative reforms
· Lise Hellebø Rykkja: The coordination of ‘wicked issues’. The case of internal security in Norway.

· Birgitte Poulsen: Messing with networked power games – The messy impact of metagoverning national employment policies through OMC

· Martin Schulz and Mark van Twist: Governing by commission in The Netherlands? 


	10.30 – 12.30
	Study Group session 6: Effects of administrative reforms

· Per Lægreid, Paul G. Roness and Koen Verhoest: Explaining innovative behaviour of state agencies in Nordic and Latin countries

· Carina Schmitt and Philipp Schuster: New Public Management Reforms in European Countries: Did Promises Come True? Empirical Evidence from the Telecommunication Sector

· Diederik Vancoppenolle: “Consequences, risks and challenges of unfinished administrative NPM-reforms: Exploration of the vertical specialisation, control & coordination in the Flemish administration after the reform ‘Beter Bestuurlijk Beleid”



Study Group 7

Ethics and Integrity of Governance

Chairs: Prof. Dr. Jeroen Maesschalck, K.U.Leuven (Belgium) & Prof. Dr. L.W.J.C. (Leo) Huberts, Vrije Universiteit Amsterdam (The Netherlands)

	Wednesday, 2 September

	16.30 – 18.30
	Opening session: Introduction of participants and program and a First reflection on the basics of our studies

chairs: Leo Huberts & Jeroen Maesschalck
1.1  Introduction of ‘everybody present and everything to be done’

1.2  What is our object of study: back to basics...

Discussion with all participants, introduced by BRIEF presentations (based on their papers)

· Oana Matei (Vasile Goldis, Romania): Political Culture and Public Administration in Arad – Romania.  Back to basics: the perception and involvement of the citizen.

· Ari Salminen, Rinna Ikola-Norrbacka & Venla Mäntysalo (University of Vaasa, Finland): Injustice and inequality in an egalitarian society?  ‘It’s all about citizens’ attitudes towards justice and equality, stupid...’



	Thursday, 3 September

	11.00 – 12.30
	Session 2: What good governance is all about: effectiveness, society, history

chair: Diana Schmidt-Pfister

· Eis E. Ansah (Ashesi University, Ghana): Rationalization and Ethics Training: Facilitating Good Governance in the African Public Sector.  Back to basics: it’s all about effectiveness

· Berry Tholen & Ellen Mastenbroek (Radboud University Nijmegen, The Netherlands): Between a rock and a hard place? Civil servants and contradicting ethical demands.  ‘It is all about the civil servant... stupid...’.

· Toon Kerkhoff (Leiden University, The Netherlands): The use of administrative history for research into ethics of governance? A case study on a first Dutch parliamentary inquiry on corruption and abuse of office in 1798.  It’s all about the historical context, stupid...”.

· Pierre Lascoumes & Odette Tomescu-Hatto (Institute for Political Studies, France): Trust, democratic values and attitudes towards corruption.  ‘It’s all about the local context, stupid...”.



	14.00 – 16.00
	Session 3: What works: Ethics systems 

Chair: Jeroen Maesschalck

· Ani Matei (National School of Political Studies and Public Administration, Bucharest, Romania): State capture versus administrative corruption. A comparative study for the public health service in Romania -- What is the WB framework on good governance and does it work?

· Alexander Kotchegura (Russian University of Peoples’ Friendship, Moscow, Russia): Preventing corruption risk in legislation: comparative study (the case of Russia, Moldova and Kazakhstan) -- What practices and configurations work to assess corruption risks?

· Fouchet, Robert, Keramidas, Olivier (Université Paul Cézanne, France) : Morality of public services: ecosystem of public utilities. From ethics to governance. From management to leadership.

· Alan Lawton (Hull university, UK & VU University, Amsterdam), Michael Macaulay (Teesside university, UK) & Jolanta Palidauskaite (Kaunas university, Lithuania): Towards a comparative methodology for public service ethics -- What influences the creation and success of ethical frameworks?



	16.30 – 18.30
	Session 4: What makes organization(al climate) more ethical?

chair: Alan Lawton

· M. Becker & B. Tholen (Radboud University Nijmegen, the Netherlands): Virtue ethics in plurality. The relevance of virtue ethics for Public Administration.  Culture, ethics, values, virtues? 

· Carole Wyser (Institut de hautes études en administration publique, Switzerland) : Ethical climates in public administration.  What is an ethical organization or ethical climate?

· Karen Morgan, Richard Cowell & James Downe (Centre for Local and Regional Government Research Cardiff University, UK): Civilising politics? The impacts of the ethical framework for local government in England.  The intended and unintended effects of the ethical framework on the conduct of councillors of local authorities



	Friday, 4 September

	08.30 – 10.00
	Session 5: What helps to make it all work
chair: Leo Huberts
· Gjalt De Graaf (VU University, Amsterdam), Karin Lasthuizen (VU University, Amsterdam): Citizen reports. Reporting of government integrity violations by citizens.  The importance of what citizens see and report.

· Alexy Konov (State University, Moscow, Russia): Civil Society Organizations as Promoters of Public Service Ethics: A Framework for Research;  The role and significance of NGO’s.

· Torben Beck Jørgensen, Vrangbæk Karsten & Sørensen Ditte-Lene (University of Copenhagen, Denmark): The historical development of values in Danish public administration reform policies.  The significance of the environment (administrative reform)

· Alexandra Mills (ICAC NSW Australia) & Ray Plibersek (Ombudsman Council, Australia): The little things: Is monitoring implementation the key to repeated workplace corruption? Is it all about follow up and monitoring?



	10.30 – 12.30
	Session 6: What about ourselves: Ethics and Research(ers)?

Chair: Leo Huberts & Jeroen Maesschalck

· Diana Schmidt-Pfister: Governing Ethics and Integrity in the University Sector. Internal or International Affairs?

· Michel van Hulten (Saxion, the Netherlands): How ethical is science that knowingly ignores the truth? What ethical responsibility do researchers carry for their research?
More GENERAL DISCUSSION ABOUT OUR OUW ETHICS

EVALUATION AND CONCLUSIONS



Study Group 8

Third Sector

Chairs: Prof. Dr. Wim van de Donk, Tilburg University (The Netherlands); Prof. Dr. Stephen, Osborne, Edinburgh University, (UK); Prof. Dr. Victor Pestoff, Mid-Sweden University (Sweden)

& Prof. Dr. Taco Brandsen, Radboud University Nijmegen, (The Netherlands)

	Wednesday, 2 September

	16.30 – 18.30
	Words of welcome

Session 1

· Victor Pestoff & Taco Brandsen: Public governance and the third sector: opportunities for co-production and innovation?
· Thomas Sama: Conceptualizing Non-Governmental Organizations: Still Searching For a Theory
· Bram Verschuere, Joris De Corte: Mapping the role of nonprofits in the public domain and the effects for public service delivery and policy design: a research strategy



	Thursday, 3 September

	11.00 – 12.30
	Session 2

· Markku Kiviniemi: Assessing Democracy in Local Governance Networks

· Gyorgy Jenei: Innovation  in CSO- government: Partnerships for democratisation and for increasing economic competiveness: Hungarian experiences



	14.00 – 16.00
	Session 3

· Eelco van Hout: Innovative effects of hybrid networks and organisations
· Mihaly Hogye: Some Reflections on Non profit Finance Theory – Case of Co-production
· Willem Trommel, Judith van der Veer: Governance as the hidden essence of welfare state reform: the case of social support in the Netherlands


	16.30 – 18.30
	Session 4

· Fabio Monteduro, Alessandro Hinna, Roberto Ferrari: Do non-profit boards matter for innovation? 
· Alexander Murdock, Fergus Lyon, Ash Amin, Bob Doherty: Researching Social Enterprise: The nature, focus  and planned work of the Social Enterprise ESRC  Cluster in the UK

· Kerry Brown, Robyn Keast, Jennifer Waterhouse, Ben Murphy: Social Innovation to Solve Homelessness: Wicked Solutions for Wicked Problems



	Friday, 4 September

	08.30 – 10.00
	Session 5

· David Porter: Specific Challenges in Coordinating and Administering the Coproduction of Education Services

· Ichiro Tsukamoto: The potential and limitation of “co-production” under nonprofit-government partnerships in Japan


	10.30 – 12.30
	Session 6

· Eelko den Breejen, Kim Putters & Roland Bal: Redefining healthcare inspection. Supervising the quality of care in changing healthcare systems. 
· Claudia Noort-Verhoeff: Changes in financial relationships between central government and private sector partners
Announcements: Publication plans; The future of the group


Study Group 9

Public Administration and Teaching

Chairs: Prof. em. Dr. Arthur Ringeling, Erasmus University Rotterdam (The Netherlands) & 

Prof. em. Dr. Christoph Reichard, Potsdam University, (Germany)
	Wednesday, 2 September

	16.30 – 18.30
	Opening

PSG Affairs

· new website (proposal The Hague University)

· EGPA PhD platform (NIG)

· affairs from EAPAA (Th.v.d.Krogt)

Myrna Mandell (California State University, US) & al: Importance of a new kind of learning in collaborative networks



	Thursday, 3 September

	11.00 – 12.30
	Developments in Central/Eastern Europe:

· Juraj Nemec (Matej Bel University, Banska Bystrica, Slovakia) & al: Public management education in Central Europe: how far did we progress? 

· Lucica Matei (National School of PA, Bucharest, Romania): Bologna Changes in MA degree programmes. Convergence of PA programmes in CEE

· Aet Kiisla (University of Tartu, Narva College, Estonia): Challenges of Local Government Education in a Small Country’s Multi-ethnic Territory. The Case of Estonia



	14.00 – 16.00
	Developments in Central/Eastern Europe (cont’d):

· Witold Mikulowski (National School of PA, Warzaw, Poland): Public administration degree programs of general higher education system versus non degree postgraduate schools of public administration – the Polish case

· Alexander Kotchegura (Peoples Friendship University, Moscow, Russia): Advanced Master Programme in Public Administration (report on ongoing Tempus project for curriculum development in Russia) 

…and in the Nordic Countries:

· P.O. Norell (Karlstad University, Sweden): Evaluating the Swedish-Norvegian MPA program



	16.30 – 18.30
	Ethical Issues:

· Brid Quinn (University of Limerick, Ireland): Teaching issues of integrity and public sector values - adding value to practice and  pedagogy

· Jane Lethbridge (University of Greenwich, UK): Promoting public sector “ethos”



	Friday, 4 September

	08.30 – 10.00
	· Jean-Loup Chappelet (IDHEAP Lausanne, Switzerland): Recent developments of the Databank “WOTPA” and a Report on “PA programs in Switzerland”

· Alex Murdock (South Bank University, London, UK): MBA-MPA-NPO-Masters: crossovers and differences

Closing of sessions


Study Group 10

Public Administration and Law

Chairs: Dr. Philip Langbroek, Utrecht University (The Netherlands); Prof. Dr. Hélène Pauliat, Université de Limoges (France) &  
Dr. François LAFARGE (IUE) Associate Professor, University of Strasbourg, ENA
	Wednesday, 2 September

	16.30 – 18.30
	Welcome

Ombudsman’s studies (Studygroup project) 

Chair P. Langbroek

· N. O'Brien & B. Thompson: Enforcing Civil, Social and Economic Rights - The Ombudsman's Contribution

Discussant: Michael Gøtze

· Emil Balan and Gabriela Varia: The Romanian Ombudsman’s Role in Keeping Checks and Balances in the Framework of Separation of Powers

Discussant: B.Thompson

· L. Veny, I. Carlens, B. Verbeeck: Between a rock and a hard place: the Ombudsman between administrative and judicial appeal procedures

Discussant: M. Montesh

· M. Montesh: The function of ombudsman (public protector) in South Africa: redress and balances ?

Discussant: B. Verbeeck

· Michael Gøtze: The Danish Ombudsman – Citizens, Parliament and EU  

Discussant: Gabriela Varia


	Thursday, 3 September

	10.00 – 11.30
	Open platform: Research projects proposals
The Study Group X of EGPA is an open space dedicated to researches at the crossroad between law and administration. One of its purposes is to bring together scholars interested in the same topics. Some research projects are already running between the participants. Some others are under elaboration.
This is a reason why a session dedicated to research project presentations has been scheduled during our meeting in Malta on 3 September from 10.00 to 11.30. Feel free use this time to present your ongoing or would be projects, get feedbacks and enroll people !

In order to draft a programme of this session, the directors welcome the intended presentations at least the last week of August (word or power point).
Open platform: 

Publication  Plan: Transylvanian Public Administration Review 

Administrative appeals

Ombudsman’s studies

Effective adjudication

Others…



	11.30 – 16.00
	Effective adjudication (studygroup project)  (break: 12:30-14.00) 

Chair Paulien Willemsen

· Dacian Dragos, Bogdana Neamtu, Raluca Veliscu: Administrative Appeals - A Comparative Perspective and the Case of Romania

Discussant: Bert Marseille

· Gavin Drewry: Tribunal reform in England (working title): Conditionally promised

Discussant: Sonia Skulova

· P. Langbroek, P.A. Willemsen: Methods for final dispute settlement and the use of them: a case study of the Utrecht district court

Discussant: Bogdana Neamtu

· Bert Marseille: The search by the Dutch administrative courts for an more meaningful role  
Discussant: François Lafarge

· Jan Robbe: Administrative and judicial decision-making procedures and the possibilities to speed them up
Discussant: Dacian Dragos

· Sonia Skulova: Legality and Correctness as Criteria of the Judicial Review of Administrative Decisions, and as a Factor of its Effectiveness
Discussant: Jan Robbe




Study Group 11

Strategic Management in Government

Chairs: Professor Paul Joyce, Liverpool John Moores University (UK) & Professor Robert Fouchet, Paul Cezanne University (France)

	Wednesday, 2 September

	16.30 – 18.30
	Comparison and Theory

· Isabella Proeller and John Siegel: Strategic Management in central government – A comparison of international practice
Suggested Discussant: Anne Delarue

· Anne Drumaux: Strategic Management in Government: How to compare public reforms in strategic management 

Suggested Discussant: Firuze Bolikbasi

· Antonio Grilo, Antonio Pais, and Alice Goncalves: Strategic Management of Public Administration: Applying complex and evolutionary systems theories

Suggested Discussant: Andrew Sulle



	11.00 – 12.30
	Agencies and Departments
· Helena De Clercq and Anne Delarue: Towards more accountability and improved performance. Business case: Strategic planning and performance measurement at the Flemish Department of Administrative Affairs
Suggested Discussant: Emil Turc
· Firuze Bolikbasi, Musa Caglar and Ozlem Erol: Strategic Management in Government: An application of strategic management in the scientific and technological research council of Turkey 
Suggested Discussant: Herma Kuperus
· Andrew S. Sulle: The use of strategic management in public sector organizations in Tanzania: A survey of four executive agencies
Suggested Discussant: Sefa Cetin
· Luminita Popescu: Innovation through quality of the relationships between government agencies and citizen/customer
Suggested Discussant: John Siegel
 

	14.00 – 16.00
	Europe and individual countries
· Anne Drumaux, Robert Fouchet and Emil Turc : Strategic Management in Government: LOLF and Higher Education reforms in France
Suggested Discussant: Daniela Cristofoli
· Herma Kuperus and Anita Rode: Flexicurity approach and restructuring: part of strategic management in public administration in Europe
Suggested Discussant: Francesco Longo
· Sefa Cetin and Esra LaGro: Strategic Management and Public Sector Reform in the Making: the case of Turkey
Suggested Discussant: Robert Fouchet
 

	16.30 – 18.30
	Health sector

· Daniela Cristofoli and Marco Meneguzzo: Strategic management in the public sector: an international comparison. The case of strategic planning in health care
Suggested Discussant: Les Metcalfe

· Francesco Longo and Mariafrancesca Sicilia: Emergent architectures in the provision of public services: why can’t we implement a clear purchaser-provider split? Evidences from 30 cases across the Atlantic

Suggested Discussant: George Foster

· M Meneguzzo, G Fiorani and S Kunz: Strategic Management as a tool for Italian NHS policies: the implementation of Regional Health services “cost-cutting” plans

Suggested Discussant : Denita Cepiku
 

	08.30 – 10.00
	Partnerships and governance

· Les Metcalfe and Antonio Lapenta: Partnerships as strategic choices in public management
Suggested Discussant: Isabella Proeller
· Paul Joyce and George Foster: Strategic management in public services partnership contexts
Suggested Discussant: Seija Ollila
· Denita Cepiku, Chiara Leonardi  and Marco Meneguzzo: Strategic Management for good local governance: Contrasting best and bad practices from Italy
Suggested Discussant: Paul Joyce
 

	10.30 – 12.30
	Literature Review and Future Developments
· Mirja Jelen, Isabella Proeller, and John Philipp Siegel: Strategic Management in the Public Sector: A survey of the state of research

Suggested Discussant: Marco Meneguzzo
· Seija Ollila: Productivity in public welfare services is changing – The standpoint of strategic competence-based management
Suggested Discussant: Antonio Grilo
· Paul Joyce and Robert Fouchet: The big questions for strategic management in Government  
Suggested Discussant: Anne Drumaux
 


Study Group 12

Public Sector Financial Management

Chairs: Prof. Dr. Riccardo Mussari, University of Siena (Italy); 
Prof. Dr. Gert Paulsson, Lund University (Sweden)

	Wednesday, 2 September

	16.30 – 18.00
	Chair: Riccardo Mussari

· Henk J. ter Bogt and G. Jan van Helden: The design and implementation process of a program budget in local government: a longitudinal case study
Discussant: Andreas Bergmann
· Andreas Bergmann: Performance budgets – a managers’ darling?
Discussant: Henk J. ter Bogt


	Thursday, 3 September

	11.00 – 12.30
	Chair: Nathalie Halgand

· Kiyoshi Yamamoto: Programme oriented budgeting in public universities: the case of national universities in Japan

Discussant: Yuri Biondi

· Yuri Biondi: Capital Budgeting Under Relational Contracting: Optimal Ranking And Duration Criteria For Schemes Of Concession, Project-Financing and Public-Private Partnership
Discussant: Kiyoshi Yamamoto 



	14.00 – 16.00
	Chair: Andreas Bergmann
· Anna Francesca Pattaro: Financial & accounting regulation and the sustainability of municipalities' financial policies. The case of the Italian “Internal Stability Pact”
Discussant: Nathalie Halgand

· Philipp Krause: A leaner, meaner guardian? The political and cultural determinants of executive control over public spending

Discussant: Anna Francesca Pattaro

· Nathalie Halgand: Management control in the ‘new governance’ reform of the French public hospital: a proposition of a public sector financial management model

Discussant: Philipp Krause


	16.30 – 18.00
	Chair: Henk J. ter Bogt

· Isabel Brusca, Vicente Montesinos: Performance measurement and external reporting in local government: an international perspective
Discussant: Frans van Nispen
· Henk Klaassen and Frans van Nispen: Performance-based governance: a financial perspective
Discussant : Isabel Brusca



	Friday, 4 September

	08.30 – 10.00
	Chair: Pasquale Ruggiero

· Lourdes Torres, Takami Matsuo and Vicente Pina: Performance measurement in bureaucratic public administration styles: an investigation into Spanish and Japanese local governments
Discussant: Sonia Royo or one co-author of hers

· Sonia Royo, Caridad Martí and Basilio Acerete: Performance indicators and accountability: the case of spanish municipalities’ annual accounts

Discussant: Lourdes Torres


	10.30 – 12.00
	Chair: Frans van Nispen
· Hiroko Kudo: Which accountability for whom and for what? : can “promotion of soundness in local public finance act” in japan prevent bankruptcy of local governments?

Discussant: Sandra Cohen

· Sandra Cohen, Nikolaos Kaimenakis and George Venieris: Reaping the benefits of two worlds: an exploratory study of the cash and the accrual accounting information roles in local governments
Discussant: Hiroko Kudo



Permanent Practitioners Group

Chairs: Patrick Staes , Belgian Seconded National Expert and Head of the CAF Resource centre at the European Institute of Public Administration (EIPA - Maastricht). & Nick Thijs, Researcher at the European Institute of Public Administration (EIPA - Maastricht), Public Management and Comparative Public Administration Unit
The EGPA Permanent Practitioners group aims at gathering the practitioner’s experience from all over Europe and integrating this in the annual EGPA conference, attracting practitioners and academics, facilitating discussions and sharing views and ideas.

During the EGPA 2007 Conference in Madrid the Permanent Practitioners Group met for the first time, as an integral part of the conference and having its own conference track. Main theme of this group was: “How to learn from good practices: bench learning on bench learning initiatives”.

The 2008 theme was closely linked to the main conference theme on Innovation. "Penguins can fly ?! Stimulating an innovative culture in public service organisations, will deal with the possibilities of public sector (organisation) to be innovative. 

The Permanent Practitioners Group is integrated in the conference and the different themes are linked with permanent study groups and workshops. In the 2009 conferences these themes are:

1. HRM (competence management linked to job profiles)

2. Citizen / Customer Management and Administrative Simplification

3. Strategic management

4. Performance measurement and management

5. Ethics and accountability  

The Permanent Practitioners Group is headed by Patrick STAES and Nick THIJS (European Institute of Public Administration – EIPA)

	Wednesday, 2 September

	16.30 – 17.30 
	Practitioners Session 1a:  Human Resource Management
- Christoph Demmke (European Institute of Public Administration): “Major HRM Trends in Europe”
- Christoph Demmke and Nick Thijs (European Institute of Public Administration): Discussion on the trends moderated 


	Thursday, 3 September 

	11.00 - 12.30
	Practitioners Session 1b: Human Resource Management
· Yves Emery & Carole Wyser (Switzerland) : Identities of public sector employees as a source of inspiration for differentiating HRM practices: the Swiss case 
· Konstantina Sgouraki (European Institute of Public Administration): “Challenges for the Greek individual performance assessment system”

Discussion moderated by Christoph Demmke and Patrick Staes (European Institute of Public Administration)


	14.00 - 16.00 
	Practitioners Session 2: Theme Strategy and Quality Management
· Luc Lathouwers and Inge Lynen (Flemish Government): “Strategic Management in the Flemish Government” 

· Laura Hartman (Statskontoret-Sweden): “Integrating research in the Agency's work on methods and quality development” 
Discussion moderated by Nick Thijs and Patrick Staes (European Institute of Public Administration) 

	16.30 - 18.30 
	Practitioners Session 3: Citizen/Customers Satisfaction Management & administrative simplification
· Nick Thijs (European Institute of Public Administration): “From Satisfaction Measurement towards Satisfaction Management”   
· Speaker (Malta): To be confirmed
· Johanna Nurmi (Finland): “Work in Europe on Administrative Simplification” 
Discussion moderated by Nick Thijs and Patrick Staes (European Institute of Public Administration)  


	Friday, 4 September 2009 

	08.30 - 10.00
	Practitioners Session 4: “Theme Ethics and accountability”

· Jeroen Maesschalck (University of Leuven): "Integrity management framework for public sector organisations"
· Christoph Demmke (European Institute of Public Administration): “Dealing with dilemma’s in practical work situations”
Discussion

	10.30 - 12.30 
	Practitioners Session 5: “Theme: Performance measurement and management”

· Hugo Silvestre (Universidade Técnica de Lisboa): “The Regulation dimension in Organizational Performance”

· Åge Johnsen  (Oslo University College): “Performance information and public policy: Why do bad results get all attention?”

Discussion moderated by Nick Thijs and Patrick Staes (European Institute of Public Administration)


Practical Information

Dates

Pre Conference Seminar:  1st September 2009

EAPAA meeting: 1st-2 September 2009

Conference: 2nd September 2009-5th September 2009

Venue

Hilton St Julian, Malta

Portmaso, PTM01, Malta

www.hiltonmalta.com.mt
Internet access:

Participants will be able to use the Hilton’s business center and purchase wi-fi vouchers (please see Concierge Level 5)

For more information on Malta: 
www.visitmalta.com
Arriving in a foreign country can sometimes prove to be a daunting experience and VisitMalta, the Malta Tourism Authority website, would like to ally your apprehension by providing you with the necessary and useful information that you may require. After all, the Maltese are world-famous for their hospitality and warm welcome.

VisitMalta have compiled a list of general topics that tourists to the Maltese Islands typically request.

http://www.visitmalta.com/useful-information
Local Organizing Committee

Ministry of Finance, the Economy and Investment
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Dr. Emanuel Camilleri (DG Strategy & Operations
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